
July 28, 2022 
 
Message From the Manager: Meter Communications and Eye-On-Water 
 
Technology is GREAT (when it all comes together)!  I need to explain how the metering and database 
system works so that the households affected by communication delays/errors will understand the 
problem and solutions: 

• The meters we use are Badger E Series ultra-sonic meters. Readings and diagnostics are stored 
in the meter and there is a digital screen that displays the total reading, current flow in gallons 
per minute (gpm) and then finally meter model. Coming off the meter is a wire that connects to 
a cellular endpoint that stores more detailed data such as gallons per hour, leak rates, etc. The 
cellular endpoint transmits this detailed data to our database once per day and the customer 
interface is called Eye-On-Water. The cellular endpoint stores detailed data where the meter 
stores total reading and limited data. When the cellular endpoints fail to transmit readings, 
Sardis personnel will go to the meter and read it manually while changing out the cellular 
endpoint with a newer updated model. 

• All cellular endpoints installed prior to 2018 operate on the CDMA 3G networks of Sprint, T-
Mobile, Verizon and/or AT&T. Our meter manufacturer was notified that these networks would 
stop working as of 12-31-2022. This means that all endpoints on this network would need to be 
updated to LTE prior to the end of the year.  

• The cellular networks did not live up to their end of the agreement. The CDMA network is failing 
and then not being restored because it’s going away. This changes our project from a “by end of 
December” deadline to immediately. 

• We have three full time employees that are dedicating 100% of their time to changing out 
endpoints. 

 
I greatly apologize for the inconvenience that some of our customers are experiencing by not having the 
detailed data that we take pride in delivering. The meter and readings are not affected by the 
communication network failures. 
 
Sincerely, 
 
Paul Tischler, GM 
Sardis-Lone Elm WSC 


